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Introduction 
Genealogists and professional family 

historians are integral to ancestral tourism. 

They help inform the key spots associated 

with their ancestors for the visitors and the 

tour operators to visit. Their research 

enhances the emotional connection of the 

visitors to their ancestral lands by providing 

in-depth stories of their lives. Anne Fraser is 

a highly experienced family historian and 

genealogists, based at the Highland Archives 

Centre in Inverness, part of Highland Highlife.  

 

Anne has worked within the Highland Archive 

Service for 24 years, specialising in family 

history. She completed a postgraduate 

qualification in Family History at Dundee 

University and further trained as an Ancestral 

Tourism Trainer for Visit Scotland, to help 

promote genealogy to tourists and visitors.  
 

Support offered to tourists  

At the Highland Archive Centre, tourists can 

have one-to-one consultations either 

remotely, in person, or on a video call for a 

fee to discuss any queries they have about 

their family history. Highland Archives also 

provide advice and assistance to customers  

who call at the centre to encourage them in 

their research, and point them in the right 

direction, depending on the nature of their 

enquiry.  

Support offered to the local economy and 

local tourism businesses   

At the Archive Centre, tourists are 

encouraged to come and ‘walk in their 

‘ancestors’ footsteps’, and then commission a 

family tree to be completed. This can include 

information about ancestral property and 

family graveyards throughout the Highlands. 

Through Highlife Highland, Anne works 

closely with Visit Scotland and the local 

accommodation sector, including guest house 

proprietors and hotel staff who often visit the 

Highland Archive Centre during their quiet 

period. Locally, kilt shops are a source of 

great interest to tourists to the Highland area 

and they often refer customers to the 

Highland Archives to help establish if they 

have a Scottish connection, and perhaps 

even find their tartan. During the past year, 

Highlife Highlands have worked closely with 

cruise ship agents whereby staff meet 

passengers as they disembark to different 

locations through the Highlands. The 

objective of this initiative is to encourage 

international visitors to take an interest in 

family history and to establish their Scottish 
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“I want to thank you for the wonderful, and enlightening information you have developed 

on my family history.” 

“I look forward to the opportunity to travel to Scotland to visit around the Inverness area, 
where most of my relatives lived. And to stop and visit you and thank you personally.” 

  

https://www.scottisharchives.org.uk/explore/ancestral-tourism/


roots which can be researched during or after 

their visit. 

Rewards and Successes  

Anne notes that the main challenge she faces 

with visitors researching their family history is 

when the enquirer has very limited 

information about their ancestry. It is not 

unusual for Anne to receive nothing but a 

name and no details about dates or place of 

birth. However, even if the enquirer can only 

provide a surname, the Highland Archives 

can often point them to appropriate places to 

visit relating to that surname.  

Anne finds her role particularly rewarding 

when she is able to uncover a wealth of 

information for the enquirer and herself to 

manage to trace the family back to ‘Robert 

the Bruce’ or a similar historical figure or 

event such as the Battle of Culloden. Anne 

encountered many clients who have been 

moved to tears (in a good way!) when she 

has handed over the complete research. 

Anne’s most memorable stories 

“A gentleman from the USA contacted me 

with an enquiry about a Bible he had in his 

possession with the name ‘Alexander 

Macdonald, Muirtown Street, Inverness’, 

written inside. He asked if it was possible for 

me to establish who this Alexander was, and 

if it was possible to pass the Bible to a 

descendant. I was pleased to be able to 

produce a detailed family tree for the named 

individual which showed that he had 

descendants who are alive today.  A member 

of that family was delighted to receive the 

Bible which had belonged to their ancestor. 

This outcome also generated significant 

press and TV interest when the recipient went 

public with the information.” 

“When one of our managers attended a 

concert, she heard a singer/songwriter 

singing a song about his family tree. In the 

song was a line about his great-great-

grandfather, a lion tamer, which said, ‘He’s 

buried in the Highlands but we’re not sure 

where’. At the end of the performance, she 

went backstage and told him that she knew 

someone who could find out the missing 

information for him. She passed the enquiry 

to me. This led to the discovery of a 

worldwide family and culminated in a reunion 

of that family here in Inverness on the 100th 

anniversary of the lion tamer’s death.” 

 “One lady in her 70s visited because she had 

been adopted as a child and believed she 

had a sister somewhere. Sadly, I found her 

sister had died aged 5, but discovered she 

had a brother, and I also found her mother’s 

sister still alive and in her late 90s. She came 

back to me with photos of their amazing 

reunion and then again with more photos 

celebrating her aunt’s 100th birthday.” 

To find further details about how 

you can engage with ancestral 

tourism, please visit the Ancestral 

Tourism Resource Section on our 

website here. 
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“Thank you SO much for your email. This is VERY exciting news indeed! My other family 

members will be thrilled too.” 

“Many thanks Anne, that’s a huge amount of information in such a short period of time, 

much appreciated.” 
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