
Education Coaching Programme 2019
Case Study: East Dunbartonshire Leisure & Culture Archives, Kirkintilloch

East	 Dunbartonshire	 Leisure	 and	 Culture	 Archives	
sought	 SCA	 support	 in	 crea2ng	 a	 community	
exhibi2on	 project,	 Campsie	 Collec2ons,	 at	 the	
Lennoxtown	 Community	Hub	 aimed	 at	 reaching	 new	
audiences	in	the	local	area.		

SCA	 Educa2on	 Development	 Officer	 Douglas	 Roberts	
worked	 with	 EDLC	 Archivist	 Janice	 Miller	 to	 iden2fy	
appropriate	 records,	devise	a	 theme	and	ac2vi2es	 to	
aIract	 and	 engage	 meaningfully	 with	 people	 who	
might	 not	 ordinarily	 visit	 an	 archive	 or	 use	 archive	
records.	

What	has	been	the	material	outcome	of	the	Coaching	
Programme	input	for	your	service?	

The	 Campsie	 Collec2ons	 event	was	 scheduled	 for	 24	
March	 2020	 as	 part	 of	 our	 Local	 History	 Month	
programme.	 Original	 archives	 were	 selected	 to	 take	
out	 to	 the	 community	 for	 display	 at	 this	 event	 in	 the	
Lennoxtown	Community	Hub,	and	we	designed	ac2vi2es	for	children	and	adults.	

Unfortunately	the	event	was	cancelled	due	to	the	coronavirus	pandemic.	We	hope	to	reschedule	the	
event	for	a	future	date.

What	 skil ls,	 experAse	 or	 other	
professional	 development	 have	 you	
acquired	 as	 a	 result	 of	 the	 Coaching	
Programme?		

The	 Educa2on	 Officer	 took	me	 step	 by	
step	 through	 how	 to	 interpret	 and	
decode	 archive	 material	 for	 someone	
who	was	not	 familiar	with	archives.	We	
looked	 in	 detail	 at	 a	 large	 amount	 of	
archive	material	related	to	Campsie	and	
worked	 through	what	 to	 draw	peoples’	
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What	do	you	feel	is	the	wider	benefit	of	these	outcomes	and	skills	to	your	archive	service?	

The	Educa2on	Officer	asked	very	percep2ve	ques2ons	about	our	 service	 including	why	we	were	
doing	 this	and	what	we	wanted	to	get	out	of	 it.	He	also	encouraged	me	to	 look	more	closely	at	
familiar	 archive	 material	 with	 new	 eyes,	 and	 drew	 my	 aIen2on	 to	 things	 I	 hadn’t	 considered	
before.	

He	asked	insighSul	ques2ons	about	the	communi2es	we	were	focussing	on	and	through	explaining	
and	working	through	the	answers	I	feel	I	have	a	beIer	understanding	of	each	community’s	unique	
profile.				

We	also	 looked	at	op2ons	 for	 an	event	 in	Hillhead,	Kirkin2lloch.	 I	 have	wriIen	up	 the	 research,	
ques2ons	and	answers	we	discussed,	plus	an	outline	of	a	possible	future	event,	which	I	can	come	
back	to	and	develop	further.

How	do	you	plan	to	use	the	materials	and	skills	gained	from	the	Coaching	Programme?	

I	 plan	 to	 use	 the	 interpreta2on	 techniques	 and	
exhibi2on	 storytelling	 skills	 I	 picked	 up	 from	 this	
experience	 to	 design	 more	 engaging	 archive	 displays	
and	events	in	future.		

I	will	also	take	more	2me	to	look	closely	at	the	material	
I	am	selec2ng,	 instead	of	relying	on	the	brief	objec2ve	
catalogue	descrip2ons	as	before.

aIen2on	 to	 in	 each	 item.	 We	 then	 made	 a	 final	
selec2on	of	items	for	display.	I	was	able	to	see	these	
archives	 in	 a	 new	 way	 through	 analysing	 them	 so	
closely.		

I	 deve loped	 interpreta2on	 sk i l l s	 and	 an	
understanding	 of	 the	 need	 to	 use	 storytelling	
techniques	to	engage	people	with	exhibi2ons.		

The	 Educa2on	 Officer	 helped	 me	 understand	 that	
people	need	an	emo2onal	connec2on	to	remember	
and	engage	with	 the	material.	You	can’t	 just	display	
items	 and	 expect	 people	 to	 be	 interested.	 	 The	
challenge	 is	 to	 guide	 them	 to	 this	 emo2onal	
connec2on	and	make	it	meaningful	for	them.			

I	see	now	how	important	 it	 is	to	signpost	and	guide	
people	 through	 interpre2ng	 archive	material.	 Up	 to	
now	I’ve	oWen	been	too	literal	in	my	exhibi2ons	and	
cap2ons,	 and	 focussed	 on	 maintaining	 an	 objec2ve	
use	 of	 language	 -	 as	 I	 was	 trained	 to	 do	 when	
cataloguing!	
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For	more	informa2on	about	EDLC	Archives	visit	www.edlc.co.uk/heritage-arts/archives	
For	informa2on	about	SCA’s	Educa2on	Coaching	Programme	visit	www.sco]sharchives.org.uk/educa2on/archivists/educa2on-coaching-programme


