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We want to open this issue of Broadsheet by simply saying thank you. Thank you for reading the
magazine, thank you for attending our conferences and events, thanks for completing surveys
and writing articles, for delivering presentations and participating in workshops, and thank you for
sharing your incredible collections, stories and news.
In short, thank you to all of the individuals, groups and organisations who not only engage with
the SCA regularly, but who also contribute to our activities, partner with us on projects and
willingly share expertise and experience for the good of the entire sector.
On behalf of everyone at the SCA, season’s greetings to all of our friends and colleagues, and
we look forward to working with you in 2016. Please download our card below!
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LIGHT THE BLUE TOUCH PAPER
Generating a bank of fresh creative ideas for getting archive collections out into the community is simple. Put a
group of archivists and trainees in a room together, light
the blue touch paper and let them get on with it.
I’m exaggerating slightly, but that was the general
principle behind this year’s set of Scottish Council
on Archives training workshops for archives staff.
The focus was ‘Engaging Communities’ and the
participants were a lively bunch of archivists from
around the country, and some of the new trainees
from the Skills for the Future programme.

really ought to be using the archives. They looked
at examples of great community programmes
already up and running and why they work, and
they created activities and programmes for specific
interest groups such as a local photography club, a
walking group, a dramatic society and a Youth
Action Programme.

Community Outreach is a hot topic in archives.
With services being evaluated and budgets being
determined on footfall numbers and ‘local impact’,
there’s pressure to engage with our communities in
new and interesting ways. This means more than
all-singing, all-dancing exhibition and performance
events (although these can be highly effective as
part of a balanced community outreach diet).

We explored some essential elements of a
community outreach programme: publicity, timing,
scale, funding, hands-on activity, relevance,
personal engagement with individuals, clear
intentions and strong links back to the core work of
archives, plus tea and cake!

It means changing the popular image of archives
as forbidding and mysterious places accessible
only by Michael Portillo in a red blazer at midnight,
when a single bare lightbulb casts long shadows
down endless shelving stacks lined with sealed
boxes and leather volumes with tight metal clasps.
It means changing the perception of archivists as
shy odd people who only emerge into the light of
day when they discover a lost piece of history “in
the archives” such as a new play by Shakespeare,
the blueprints of the Library of Alexandria or
Ghengis Khan’s laundry list.
I know, I know, I’ll get letters, but bear with me.
Our archivists and trainees got to work on the
problem, looking at how they saw their roles in the
community, how they currently serve different
groups, identifying who constitutes their wider
community and who else might be out there who

Equally important to all this purposeful activity was
the opportunity to meet together, share ideas,
exchange stories and explore the possibilities of
collaborating. Many archivists now work in relative
isolation, with a wide hinterland and no other
archivist within 30 miles. Collaboration is fun,
stimulating new ideas and bringing fresh
perspectives to our work. At the Scottish Council
on Archives we are actively exploring ways we can
facilitate this collaboration and the sharing of
resources, expertise and creative ideas.
Our course participants talked enthusiastically,
drew diagrams, made copious notes, colluded on
joint project ideas and swapped e-mail addresses.
Blue touch paper is, of course, a bad metaphor in
archives circles, but the room did pop and fizz with
ideas and we definitely need plenty of that to spark
engagement in our communities.
By DOUGLAS ROBERTS
Education Development Officer, SCA

It means changing the popular image of archives
as forbidding and mysterious places accessible
only by Michael Portillo in a red blazer at midnight,
when a single bare lightbulb casts long shadows
down endless shelving stacks lined with sealed
boxes and leather volumes with tight metal clasps.
Image courtesy of West Lothian Council Archives

THE ARGYLL PAPERS
Argyll Estates has recently been awarded a grant of
£15,000 from the National Manuscripts Conservation Trust
(NMCT) towards the conservation, re-packaging and
digitisation of our Maps and Plans Collection.
The collection comprises around 1,500 manuscript and
printed items dating from the seventeenth to twentieth
centuries, which reflect the historically extensive
landholding, political and public responsibilities of the
Dukes of Argyll. It is an integral part of the family and estate
archive of the Campbell Family Dukes of Argyll, and the
richness of both collections (written and drawn) offers great
potential to explore Scotland’s built, landscape and cultural
heritage in great detail. Archivist, Ishbel MacKinnon tells us
more about the collection and their upcoming plans.
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The Maps and Plans Collection is of national significance owing
to its wide ranging subject matter, its chronological depth and
the importance of the architects, surveyors and cartographers
who are represented. The artistic quality of some items is also
remarkable.

The printed material (around 500 items) includes full sets of the
principal eighteenth and nineteenth century marine and county
maps of Scotland, including rare examples, such as an early
imprint of George Langlands’ Map of Kintyre (1793, revised 1798) and unbound
proof impressions of John Thompson’s Atlas of Scotland (1832). There are also
working sets of 1st and 2nd Edition Ordnance Survey maps (1840s-c1900),
annotated with unique information about land management practices, tenant
farmers and crofters.
The manuscript material (around 1000 items) comprises a large number of
architectural plans and estate surveys, with a small, but important group of road
and military maps. The architectural plans cover Inveraray Castle, Argyll’s principal
county towns of Inveraray, Oban and Campbeltown and many vernacular rural
buildings and industries. Significant architects from the eighteenth to twentieth
centuries are represented, including Roger Morris, John Adam and sons, Robert
Mylne, Anthony Salvin, William Nesfield and Ian Lindsay.
Around 300 estate surveys depict the landscapes, settlements and natural
resources of Inveraray, Tiree, Mull, Iona, Morvern, Lismore, Kintyre, Rosneath,
Longniddry and some American estates in great detail. This group includes
formative records of the Scottish agricultural improvement movement, reflected
through the work of some of Scotland’s great eighteenth century landscape
surveyors, such as Daniel Paterson, William Douglas, James Turnbull, George
Langlands, John Kirk, James Richmond, Charles Abercrombie and John
Waterstone.

Previous page and border:
Design for the drawing
room ceiling at Inveraray
Castle by Robert Mylne,
1780.
This page: Glenarary and
Inveraray Parish Church by
Robert Mylne, 1800.

Our military maps include an interesting first-hand depiction of the Battle of Culloden (1746) and a detailed map
of Gibraltar Bay, showing military stations, Spanish lines and other details (1779).

This conservation work will be undertaken as part of ‘Written in the Landscape’, a three-year partnership
project with Argyll and Bute Council Archives to catalogue all of the publicly available family and estate
archives in Argyll. The project will run from January 2016 to December 2018 and will make many new local and
family history resources available for research. It will also offer a wide range of volunteering opportunities and
the project archives will be used as inspiration for community activities, including storytelling, plays, creative
writing and archaeology. A training and mentoring scheme will also be delivered to help support the care and
development of Argyll’s volunteer-led local heritage centres.
The project is funded by the Heritage Lottery Fund, Argyll and Bute Council Archives, Argyll Estates, Tiree
Community Windfall Trust, An Iodhlann, NMCT, Inveraray CARS, Mull Museum, Clan Campbell Education
Foundation and private donations.
Written in the Landscape represents something of a departure for the archive which has in the past been poorly
resourced and difficult to access. Its opening-up began tentatively in 2012 with the appointment of its first
archivist (me), and long-term plans are now in place to develop cataloguing, conservation and research access.
This project provides a valuable boost which will help us progress in a sustainable way, still with limited
resources, but supported by the goodwill and enthusiasm of others - researchers, volunteers, colleagues and
funders.
To support our long term plans we have also established a friends group, The Friends of the Argyll Papers,
which will play an important role in developing volunteering, public engagement, advocacy and fundraising for
the archive. Our website is now live and we would welcome new members and feedback:
www.friendsoftheargyllpapers.org.uk. You can find out more about the NMCT at: www.nmct.co.uk/.
This page: Plan of the
Sou th
Fron t
of
Inveraray Castle by
Roger Morris, 1744-47.

By ISHBEL MACKINNON
Archivist, Argyll Estates

Traditional
CHRISTMAS

As one of the six trainees on this year’s Opening up
Scotland’s Archives scheme, the year ahead presents
the opportunity to engage with much fascinating
material from the University of St Andrews Special
Collections, and this Book of Hours (reference
ms38938) is certainly no exception.
The Special Collections at St Andrews, where I am
based for the duration of my traineeship, recently
acquired this late-fifteenth century French Book of
Hours. It is a lavish book, written on velum and liberally
adorned with gold, with illustrations and historiated
letters which are vibrantly coloured and remarkably
detailed for a book small enough to fit in the palm of
your hand. As these images show, three out of the
thirteen beautifully illustrated miniatures contained in
the book depict the Annunciation to the Shepherds, the
Nativity and the visit of the Magi – given the season, it
is the perfect opportunity to show off this striking
acquisition with its pictorial telling of the Christmas
story.
Taking this traditional approach to the festive theme
seems apt when the word ‘traditional’ is one which I
have heard a lot over these first few months of my
traineeship. Whilst lots of my fellow trainees are doing
whizzy things with digitisation, the emphasis of my
traineeship is upon developing ‘traditional’ archival
skills, which means taking a step back from the
computer and engaging more directly with the archival
material – learning first how to read handwriting (which
looks to me to be unreadable!), and how to catalogue.
I have been undertaking palaeography classes with the
University to help me to decipher handwriting from the
thirteenth to the eighteenth century, and it was in one
of these classes that I encountered this Book of Hours.
Its combination of illuminated and historiated letters,
and the decorative nature of its textura script makes it
a fascinating study for a palaeography student, and
whilst I must admit that my Latin is sadly non-existent
and my French is more than a little rusty, I can now at
least read the handwriting, even if I cannot understand
exactly what it says.
This practical use of such material for teaching really
epitomises the ‘learning by doing’ nature of my
traineeship, as every week I am encouraged to get
hands-on with material from the Special Collections in
order to develop my palaeography skills, in addition to
providing a fantastic way in which I can begin to
familiarise myself with St Andrews’ collections.
It is valuable opportunities like this – to come into
contact with such beautiful and fascinating objects and
apply them practically to my learning and development
– that have made the first few months of this
traineeship both rewarding and exciting. I am eager to
discover what else from the plethora of treasures which
the Special Collections holds I will come across in the
New Year and over the course of my traineeship.
By ANABEL FARRELL
Traditional Archive Skills Trainee
University of St Andrews
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FAMILY
PORTRAIT
The Scots Italians 1890 – 1940
A remarkable hidden archive is revealed in a free
exhibition at National Records of Scotland.

In 1933 Mussolini’s government
ordered a census of Italians living
abroad, and for the next few years
Italians
in
Scotland
were
encouraged to record their personal
details in special forms. About 1,400
of the forms have survived in the
Italian Consulate General of Italy in
Scotland, the only known set in the
British Isles, and possibly unique in
the Italian diaspora.
The census not only tells the
often
remarkable
stories
of
individuals and their families, but
provides a picture of the community
as a whole in its most formative
years. It mushroomed in the
decades around 1900. In 1881
there were 328 native Italians in
Scotland, and in 1901 no fewer than
4,051 people. In 1931 the migrant
community stood at around 5,200,
and this compares with the 6,000 or
so people in the census forms, who
include many Scottish-born Italians.
Economic
hardship
caused
people in peasant communities in
certain provinces of Italy to leave
the land, and to emigrate in patterns
largely determined by family ties.
The census opens a window into
the family life and businesses of
these migrants to Scotland. Ice
cream and fish and chips are part of
their image, and migrants certainly

adapted
and
thrived
as
shopkeepers and café proprietors,
but among them were also mosaic
workers
and
hairdressers,
carpenters and cobblers.
The census records contain
fascinating
details
of
three
generations of the community:
naming the parents, spouses, and
children, and tying the family
members to places of origin in Italy,
or for the next generation, in
Scotland. Military service and
membership of the Fascist Party are
two other facets of the Italian
experience that are revealed.
Another is that through about 200
passport photographs we come
face to face with the inter-war
community.
Descendants of the people who
feature in the census have
generously loaned documents,
photographs and precious family
objects. Innovatively the exhibition
literally puts the Scots Italians of the
1930s on the map through specially
-created graphics and an online
gazetteer
(http://maps.nls.uk/
projects/italians/index.html), thanks
to the generous help of partners. A
striking short video by Lorenzo
Colantoni and Riccardo Venturi
brings the Scots Italian connection
up to date, while a new book by Dr

Terri Colpi, ‘Italians’ Count in
Scotland: The 1993 Census’, is
available in the shop.
A key part of the story of the
census records is that National
Records of Scotland conserved the
fragile sheets when approached by
the Italian Consulate General of
Italy in Scotland, the custodian of
the records. Work by Gloria Conti
that she described in the last edition
(Issue 35) of Broadsheet has
stabilised a disintegrating archive of
great importance. You can read
more about Gloria’s work at:
www.scottisharchives.org.uk/
broadsheet/
issue35preservation.pdf.
It is hoped that in addition to
being highlighted in the exhibition,
the census records can be made
available to researchers in the
future.
Family Portrait: The Scots
Italians 1890 – 1940, at National
Records of Scotland until 29
January 2016 (closed 25 & 28
December, 1 & 4 January)
www.nrscotland.gov.uk/news/2015/
scots-italians-exhibition-at-nrs.
By TRISTRAM CLARKE
National Records of Scotland

This page: Cavani family circa 1913 (courtesy Michael Donnelly). Previous page: Alfonso Vacca & Evelina
Vacca (National Records of Scotland Italian Consular Census 3-813)

COLOURFUL PRINTS BRINGING
THE PAST TO LIFE...
Already some basic preservation work has been
carried out on the newly acquired prints, and they are
all now housed in acid free enclosures. We have also
commissioned a conservation report on the works to
help ensure their long term survival.
Without the generosity of the NFA and the
commitment from the City of Edinburgh Council to
ensure the illustrations joined the other Howie works
already at ECA, the sketches could have
disappeared from public view. Future plans for the
illustrations include digitisation work, as well as
online promotion and exhibitions. We are excited
about the future of these amazing images, and hope
they continue to provide a valuable and informative
picture of Edinburgh in days long since past.
By VIKKI KERR
Edinburgh City Archives
Earlier this year, 93 hand-drawn colour illustrations
by John and George Howie of Edinburgh came to
light when they were put up for sale at auction.
These wonderful unique sketches depict characters
and trades going on in the city during the 1860s.
Here at Edinburgh City Archives (ECA) we already
preserve 311 other such illustrations by John and
George Howie, having been held by the city’s town
council since around 1890. The Lord Provost of that
time invested in four magnificent folio bindings
designed to preserve and present the illustrations for
generations to come. The illustrations themselves
record the appearance of very ordinary individuals
working in the City at this time, and show us in a very
bold and visual way the trades which were
commonplace on Edinburgh’s streets - from milk girls
to lamp lighters, we can transport ourselves back to
Victorian Edinburgh.
It made absolute sense therefore to try and obtain
the other 93 illustrations which are certainly from the
same series, to allow their heritage value to be
enhanced and let them to be appreciated by a much
wider audience.
With the asking price being considerably high, we
applied to the National Fund for Acquisitions (NFA)
for a grant to help us finance the purchase of the
collection. The NFA helps museums, archives and
libraries make acquisitions for their collections, and is
officiated by National Museums Scotland on behalf of
the Scottish Government. In the period 2014/2015
the NFA helped 34 organisations all over Scotland,
with the total purchasing value of acquisitions being
£537,655.00.
We were successful in our bid, and the funding from
the NFA totalled 50 per cent of the asking price. The
City of Edinburgh Council matched this amount to
enable us to procure the Howie works, and add them
to our permanent collection here within ECA.

Images: (Top) Town Drummer and Milk Girl,
(Right) Lamp Lighter, Cobbler & Cooper.
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A

free workshop on orphan works – organised
by the Scottish Council on Archives in
partnership with CREATe – for the archive
sector in Scotland recently took place in
Edinburgh (pictured). Over 30 archivists attended
from a range of services, from universities and local
government to special collections and business
archives. The workshop included a series of
presentations about orphan works legislation and
relevant research taking place at the University of
Glasgow, plus group exercises looking at different
collection types, diligent search and rights auditing.
Orphan Works are works where the rightsholder
cannot be identified, or if identified, cannot be located
after a diligent search. They can include literary,
dramatic, artistic and musical works, as well as
sound recordings and films. Unsurprisingly, archive
collections contain lots of orphan works for a variety
of reasons.
The first of these is that copyright is an automatic
right: the work is protected from the point of creation
and fixation, and there are no requirements to
register the work. Second, the copyright term is long
(life of the author plus 70 years) and copyright can be
assigned and licensed many times over that term.
Copyright can also be inherited by multiple family
members after death. Further, archive collections
also fall prey to the so-called ‘orphan works paradox’
where non-commercial works are more likely to
become orphaned, and therefore harder to clear
rights in.
New legislation has attempted to solve some of
the problems associated with orphan works. An
exception to copyright law and a licensing scheme
were introduced in the UK in October 2014. The
exception is taken from an EU Directive, and the
licensing scheme is administered in the UK by the
Intellectual Property Organisation.
The exception allows publicly-accessible cultural
heritage institutions to make orphan works available
online for non-commercial purposes, excluding stand
-alone artistic works like photographs and drawings.
Institutional users must undertake a diligent search

for rightsholders, with the results uploaded to the
orphan works database maintained by the Office for
Harmonisation of the Internal Market (OHIM). If a
rightsholder returns to claim their work, the institution
that registered the work as an orphan must provide
them with fair compensation. Once a work is
registered, it is recognised as an orphan across the
EU.
The licensing scheme allows anyone to license
any orphan work for any purpose on a non-exclusive
basis, whether commercial or non-commercial, so
long as the use of the work isn’t derogatory. To use
the licensing scheme, you must complete a diligent
search for the rightsholder and apply to the IPO for a
licence. Non-commercial licence fees have been
capped at £0.10 per work, and the fees for
commercial use have been set at standard rates.
Applications fees start at £20 for one work, rising to
£80 for a maximum of 30 works. Returning
rightsholders are compensated by the IPO, and
works can only be licensed for use within the UK.
The IPO have produced detailed guidance for
diligent search relating to literary, artistic and film and
sound works. There was an opportunity to scrutinise
the diligent search guidance during group exercises
based on the Edwin Morgan Scrapbooks, and typical
amateur film and oral history collections. Kerry
Patterson, project officer on the ‘Digitising the Edwin
Morgan Scrapbooks’ project at CREATe, University
of Glasgow, gave a presentation outlining some of
the issues that have become apparent during a rights
clearance simulation on a sample of the scrapbooks,
and Andrea Wallace, also based in CREATe,
finished the workshop in style, presenting her current
PhD research on the surrogate IP rights claimed by
cultural institutions when they digitise material in the
public domain.
Resources from the day are available on the SCA
website, and further guidance on orphan works will
be available in the 2016. The next Orphan Works
workshop will be in Perth on the 4 February 2016 –
free
places
are
still
available
from
www.scottisharchives.org.uk/copyright/workshops.

AN INTRODUCTION TO ORPHAN
WORKS FOR ARCHIVISTS
By VICTORIA STOBO
Copyright Policy Adviser, Scottish Council on Archives

TALKING TEXTILES
Launching Dundee’s Oral History Project
Dundee’s history as a world-leading centre for textiles
production was explored through songs, stories and
conversation at the Talking Textiles event, which
launched the University of Dundee Archives Oral
History Project.
The Oral History Project gathers testimonies to
form a rich tapestry of stories, all used to supplement
the collections. So far, over 80 recordings comprise
the project, covering areas such as politics,
disabilities, academia, medicine and journalism - each
of them linked to the collections we hold - building a
collection of stories, experiences and living history.
The OH Project is not simply a static vault of
memory; it is a powerful tool for community
engagement. Talking Textiles was the first in a series
of events to take the testimonies into the wider
community. Choosing textiles as the topic for the first
event was an easy decision. Textiles, and particularly
jute, was once the major industry of Dundee; the
archive holds the largest collection of jute records in
Europe. However, the written archive does not always
speak to the experience of the men and women who
worked on the factory floors. The testimonies of those
working in the jute industry in the post-war period,
both in Dundee and in India, add that experience,
providing intimate and unique viewpoints. Their
voices, telling their stories to an audience of young
and old, made Talking Textiles an event that is still
being talked about weeks later.
A multi-media event of audio, slideshows, songs
and chat, the evening featured clips from an interview
with Lily Thomson who started working in the mills in
the early 1950s when she was just 14. Today Lily still
volunteers in Verdant Works Museum, making her the
last jute worker in Dundee. We heard Tom Shepherd
comparing his experiences managing the Indian
factories with the factories of his home city. Even

childhood featured as Val Wilson remembered
schooling and social activities in and around 1960s
Calcutta. Their recordings were intertwined with
Sheena Wellington and The Thomson Leng
Children’s Choir singing the songs of mill girl Mary
Brooksbank whose lyrics reflect the lives of the
Dundee textile workers. Throughout the evening, local
historian Eddie Small threaded the memories and
songs with the story of jute, while Sandra Thomson
looked forward, speaking of how jute still has a place
in the city’s economy
For the audience, the success of the evening lay
not only in hearing the stories and songs, but also
through the conversations they had with each other.
Those who had similar experiences to Lily and Tom
shared them with their neighbour or simply chatted
about the changes Dundee has seen over the years.
For the archive, this level of engagement would have
been enough, but we also benefitted from people
giving us more information about some of the
photographic and written records we had on display.
Through social media, word then spread about
Talking Textiles, being picked up a week later by STV
News, whose crew filmed Lily, Tom and myself about
the OH Project. After the piece was broadcast, we’ve
had people contacting us and have now arranged
further interviews.
The project is going from strength to strength,
gathering the testimonies of the young as well as old
and from many different walks of life. Events like
Talking Textiles will play a huge part in the project’s
success through the opportunities they offer for
interaction and building links with the local community
By JAN MERCHANT
Senior Archivist
University of Dundee Archive Services

Image: Plan of Cox’s stack. The stack is all that remains of the Camperdown Mill complex, once the largest
jute factory in the world (University of Dundee Archive Services)

This year Glasgow City Archives took a different approach
to the Explore Your Archive campaign, focussing on social
media, utilising staff’s strength of knowledge about the
collections and simply having fun!

Instead of the usual series of talks we decided to
concentrate on social media, using the daily themes
suggested in the campaign’s social media toolkit: exploring
archives, selfies, a year in archives, rock/creativity and
animals.
Recently we have been making a greater effort towards
online and social media, partly as access to this has been
less jealously guarded by our marketing powers that be,
and partly as this is a growing part of any archive service.
We have been creating more blogs on our dedicated Family
History website (www.glasgowfamilyhistory.org.uk), and
making regular posts on Facebook to highlight historic
events in Glasgow which are linked to the city’s archive
collections under the heading ‘This day in our history’.
Some of these posts were reused in the Explore campaign.

One idea, proposed halfjokingly in a pre-campaign
brainstorming meeting … was
that we should dress up in
historical outfits alongside original
images. The resulting photos
eventually led to some of the
most successful posts.

Knowledge of our collections made the selection of
potential images for the campaign pretty
straightforward. Posts included portraits of local
notables past and present, Bashir Maan, William
Arrol and James Maxton, ambrotype ‘selfies’ of the
Smiths’ of Jordanhill, as well as plans of the now
notorious Red Road flats, and rather strange
depictions of beasts within records from the
Glasgow Trades House.
One idea, proposed half-jokingly in a pre-campaign
brainstorming meeting but enthusiastically taken
on, was that we should dress up in historical outfits
alongside original images. The resulting photos
eventually led to some of the most successful
posts in terms of views, shares and likes. We
based our costumes around photographs in our

collection which have proved popular in earlier
outreach activities: criminals and suffragettes in
Glasgow City Police prisoner albums, schoolteachers
in the Glasgow Corporation Education photographs
and a female munitions worker from the Mackie and
Baxter company records.
Each of the archivists pitched in with the actual posting
of the images and writing a summary for each one,
making the whole campaign more of a team working
exercise than it has perhaps been in previous years.
Our Skills for the Future Community Engagement and
Outreach trainee, Cat Doyle, played a large role in this
year’s campaign. As well as contributing her own posts
for the Facebook page, she designed some very eye
catching posters for our searchroom, as well as
feedback sheets for researchers, asking for comments
on what they had discovered, explored, learnt etc.,
during their visit.

Overall we made 25 posts on Facebook using the
#ExploreYourArchives and associated hashtags. The
response to these was bigger than we expected, with
some posts hitting the 1.8k mark in ‘reaches’ and in
total over 600 likes.

Glasgow City Archives staff: Barbara McLean as
a teacher (above), Nerys Tunnicliffe & Irene
O’Brien as suffragettes (below).

In terms of raising our profile and awareness of our
collections, the campaign feels like it’s been a success.
The immediacy of social media lends itself to a more
informal and personal style. For example, some of the
archivists posted selfies about particular collections
that they enjoyed working with offering a more
personal and hopefully friendly view of the archive
service. Since the campaign week, we’ve received
many positive comments from researchers, and from
Glasgow Life colleagues in other sections, some of
whom were not aware of the variety of the material
accessible here.
We hope our colleagues across Scotland and beyond
enjoyed Explore this year as much as Glasgow City
Archives, and we look forward to 2016’s campaign.

By NERYS TUNNICLIFFE
Archivist, Glasgow Life

Skills for the Future trainee, Cat Doyle, as a
munitions worker. Previous page: archivists Michael
Gallagher and Lynsey Green as criminals.
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DIGITISATION OF MENTAL
HEALTHCARE ARCHIVES
A Wellcome Trust Funded
Project at the University
of Glasgow
By Laura Stevens
Project Officer

PAGE 15

In September 2014, work began on the Wellcome Trust funded
project Digitisation of Mental Healthcare Archives. The University of
Glasgow Digitisation Centre (UoGDC) has been working on the
digitisation of records from two psychiatric institutions: Gartnavel
Royal Hospital in Glasgow and Crichton Royal Institute in Dumfries.
A range of records from both collections including artworks, patientproduced magazines, administrative records and patient casebooks
will be digitised and made available via the Wellcome Digital
Collections website. Over 350,000 digital images will be captured
from these collections and made available for researchers to explore.
The project has been running for just over a year and is due to be
completed in late 2016. UoGDC works closely with the collections’
custodians, NHS Greater Glasgow and Clyde Archive and Dumfries
and Galloway Archive, to ensure the project runs smoothly. In that
time, over 150,000 images have been added to the project website.
Only 200,000 left to go!
This project has been a learning curve as the department strives to
deliver a high quality standard of digitised content on a mass
production scale. Perhaps the biggest learning curve so far has been
the delivery method of images. For this project, Wellcome requested
that all images were FTP (File Transfer Protocol) directly to their
servers. This was not a new request for the department as similar
delivery methods had been used on previous projects.
Article continues on next page

The main difference is that hundreds of
images were shot, processed and ready
to send at the end of each day. After one
small test folder of 130 TIFF images took
nearly two hours to send, the team
decided to investigate a more efficient
method. One suggestion was to convert
TIFFs to JP2s before transferring. JP2s
are the preferred image format used by
the Wellcome Trust for its ability to retain
the same quality of TIFFs but can be
saved at a smaller rate of memory. The
University Library’s in-house IT team
developed a customised script from open
source image processing software,
called Image Magick, which allowed the
digitisation team to convert TIFFs to
JP2s. Thanks to this development,
images were delivered to Wellcome in
their desired format. The size of the
compressed JP2 files is 2-3MB in
comparison to a 34MB TIFF. It doesn’t
take an expert to work out that sending
smaller JP2 files is more efficient than
trying to transfer more bulky TIFF files.
There’s still a year to go in the project
and there will be many more learning
opportunities along the way. You can find
out more about the project and view the
content digitised so far at: http://
wellcomelibrary.org/collections/digitalcollections/mental-healthcare. You can
also keep up to date with the work of the
UoGDC by following us on Twitter:
@UofGDC.
By LAURA STEVENS
Project Officer

Archive Service Accreditation is now wellestablished and we have seen the first few of,
hopefully, many Scottish archives gaining
accredited status. Those services on the original
UK pilot have now been joined by other services
which have worked through the application
process with successful results. The structures
which manage the scheme are now well
established, and, amazingly, the first term of
office of the members of the Accreditation panel
and the Accreditation Committee are coming to
an end. These groups are made up of nominated
and recruited members. The Scottish nominated
members are David Brown (National Records of
Scotland) and Rachel Hart (Scottish Council on
Archives) and Galashiel’s own Bruce Jackson is
a recruited member.
So what happens after you have completed all
the paperwork and submitted your application
online, with all the supporting documentation?
The assessor body for Scotland (SCA and NRS
in partnership) will appoint an assessor to review
the application who will first do a desk-based
assessment, using their training and the
constantly-evolving
assessor’s
handbook.
Thereafter they will usually make a validation
visit, normally with a second peer reviewer. The
visit is to make the paperwork on organisational
health, collections and stakeholder experience
take on a physical reality in the local context of
the archive service. It is an opportunity for the

assessor to ask questions and gather extra
information, as well as to validate, check, discuss
and see any confidential documentation. This
enables them to write their assessor’s report and
recommend whether the service should be
accredited. This report and recommendation is
presented to an Accreditation panel, which meets
three or four times a year. At a panel the
assessor is present as an advocate for the
service.
The panel reviews both the whole application
and the assessor’s report and makes a decision
about an award. It provides feedback, giving a
narrative verdict, with constructive criticism,
celebrating success and enabling the continuing
development to the applicant. Once a year the
Archives Accreditation Committee meets to
manage the ongoing development of the
Scheme, to ensure consistency and to record
issues of policy, as well as to review guidance
updates for applicants, consider case law and
points referred from assessors and Panels.
The two most recently accredited services,
Centre for Research Collections, University of
Edinburgh, and Royal Bank of Scotland Archives,
share their experiences here. You can also find
out
more
information
at
www.scottisharchives.org.uk/accreditation.

UNIVERSITY OF EDINBURGH

ARCHIVE SERVICE

ACCREDITATION

Collaboration, Support &
Success in Scotland

By RACHEL HART
Scottish Council on Archives

Collaborative Approaches to Accreditation
The Centre for Research Collections gained archives accredited status in
July 2015. The Centre is a cross sectoral environment (Archives,
Conservation, Rare Book, Museum and Art Collections) providing access to
the University of Edinburgh’s rich and unique collections.
Where did we start? Through accreditation we saw an opportunity for
complimentary and shared policies and procedures to allow for stronger
consolidation and strengthening of professional practice. We wanted to
challenge our approaches, to reflect and ask ‘why do we do this’ and see if
there was an improved approach we could take to our services and
collections management .
We were lucky. Lothian Health Service Archive (LHSA), which sits within
the CRC but as a separate NHS funded service, had gone through the
process and they were a great support (thanks LHSA!). We also had our
museum and art collections that had routinely gone through the Museum
Accreditation process.
What did we learn or experience during the process? Well it was a very
positive and constructive one. We knew we weren’t perfect, but we also knew
that there were some good aspects to what we do. Both were confirmed
through the process.
Leading on the changes to the Collections Management Policy, the Head
of Museums and the Archives Manager discussed and converged a key
policy, the Collections Management Policy, which was the cornerstone to
providing the standards, best practice and information needed for
accreditation across all types of collections. This was signed off at the
highest level, The University Court, providing yet another opportunity for
raising internal awareness.
It also clearly helped us gain a new perspective on how to communicate
our substantial cataloguing backlog by providing external comment on
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resourcing for this. We will be using this to talk to senior managers and external funders to enable us to
make progress in this area.
What does it mean for us to be accredited? It provides us with the basis to continually improve and
become more dynamic and focused. It allows us to use the badge of accreditation to showcase the good
things we do to senior management and external visitors, but also to make the case for capacity to
improve and highlight that it is expected we do by our peers and sector.
We found within this process that we reflected with curatorial colleagues on both accreditation
processes for museums and archives and we hope for further opportunity to feedback what the Archive
Service Accreditation process does well. We’re also now very keen to see how they could be mapped from
one to another.
For a while it was great to have 50% of the accredited services in Scotland based at the Centre for
Research Collections. We can’t claim that anymore, but we don’t mind as many more services are gaining
accreditation and using this to further services, putting resourcing issues and cataloguing backlogs under
the spotlight as well as highlighting good practice.
By RACHEL HOSKER
Archives Manager, Centre for Research Collections, University of Edinburgh

ROYAL BANK OF SCOTLAND
A Business Archive Perspective
Last month Royal Bank of Scotland Archives became the first Scottish business archive and third
business archive in the UK to be awarded Archive Service Accredited Status under The National
Archives’ scheme, an achievement of which we are extremely proud.
It was decided to apply for Archive Service Accreditation as it would provide external validation and
an assurance to the Bank that its archive was run in a best practice way, that its collections were
preserved in line with national standards and that the service was robust, sustainable, customerfocused and delivering ongoing improvement.
Application preparations began back in April 2013, but had to be paused through most of 2014 due
to heavy workloads and were not resumed until last autumn. The requirements set out by the standard
were considered, and we identified which ones the service already met and which ones needed further
work. It was quickly apparent that we already met most of the requirements in the way we routinely ran
the service, what was needed was the compilation of business-supported policies, procedures and
plans in the format specified by the accreditation process.
One difficulty in our accreditation journey was finding readily available examples of policy
documents from other business archives, so as to compare our proposed approach and learn from
what had been done before. Understandably, due to the nature of corporate archive services, internal
processes are not usually communicated externally, however, several archives we approached were
very open about discussing their experiences. Attendance at a TNA event, specifically for Scottish
business archives considering applying for accreditation, was also a great help, providing an
opportunity to discuss the application process with fellow Scottish business archivists.
A significant aspect of the application process was the gathering of evidence to support the
policies, procedures and plans that were to be submitted. This involved the completion of a two-week
user survey, a preservation self-assessment and the gathering of various statistics on environmental
conditions, user numbers, online engagement levels and so on. This was all evidence that was
already recorded, but had never been collated in this way. The amount of time required to complete
the detailed online application form was also considerable, and anyone planning to apply for
accreditation in the future would be well advised to allow plenty of time for this.
As we were the first business archive in Scotland to apply we were also the first corporate archive
service visited by the Scottish assessors. They were very keen to see the facilities, to ask further
questions regarding the documentation and evidence we had provided and to talk with colleagues
from our own department and the Bank’s records management service. Much of the discussion was
focused on the ways in which the priorities and management of a corporate archive differ from that of
other archive services.
After the visit we waited to hear the outcome of the assessors’ presentation and discussions with
the Archive Service Accreditation Panel. It was a great day when we were told that we had been
awarded accreditation, although we had to keep quiet about it for a whole two weeks. Throughout the
entire process the support of the professional archive community and those involved with the
accreditation standard was exemplary, making the application process clear, straightforward and
extremely worthwhile.
By SALLY CHOLEWA
Archivist, Royal Bank of Scotland Archives

UNDERSTANDING THE AUDIENCE
Update from Alison Diamond on her Clore Leadership Programme &
AHRC funded project, analysing the current users of Scottish archives.
My initial starting point was to ask who the users of
those who required it. Users have to work with the
Scottish archives are - with an underlying intention to service provided – they have had no other option if they
identify non-users and particular communities (ethnic,
wish to access the information. They are, so to speak, a
geographical, religious etc) which may not currently
‘captive audience’.
engage with archives. There has been very little
The ‘captive audience’ has a pre-defined purpose, a
research into the users of Scottish archives, although
settled research question. Whereas the public may
local government archive services contribute to the
wander into a library, museum or art-gallery and browse
collection of statistics by CIPFA (the Chartered Institute
the books, objects and pictures on display, it is more
of Public Finance and Accountancy), and/or participate
difficult to browse an archive – except perhaps for
in the Public Services Quality Group (PSQG) for
exhibitions and displays – and digital images posted on
archives and local studies survey of visitors to UK
the worldwide web will potentially open up the
archives.
opportunity for ‘accidentally’ discovering archives.
As early as 1984, Elsie Freeman advocated that
I have therefore chosen teachers as a sample group
archives cannot serve their users well if they don’t know of potential users to survey. They cover the whole of
who they are, why they are using archives and what
Scotland, and work with young people of all abilities,
they do with their research
ethnicities and faiths. Curriculum
(Freeman, Elsie T ‘In the Eye of
for Excellence (CfE) and SQA
the
Beholder:
Archives
National Qualifications provide a
archives cannot serve framework which positively
Administration from the User's
Point of View’, The American
encourages teachers to engage
Archivist, vol.47, no.2, 1984). their users well if they don’t with primary sources and to use
The
argument
has
been
to develop skills and inspire
know who they are, why them
reiterated many times since, but
interest and learning in their
as recently as 2005, Carolyn they are using archives and pupils. CfE also encourages
Harris (Harris, Carolyn ‘Archives
teachers to develop crossUsers in the Digital Era: a review what they do with their curricular
projects.
The
of current research trends’ in
curriculum
therefore
gives
Dalhousie
Journal
of
teachers the essential reason for
research...
Interdisciplinary
Management,
engaging with archives.
vol.1
Spring
2005,
I devised a survey to
djim.management.dal.ca) was still drawing attention to
investigate whether teachers are engaging with archives
the lack of general progress in this area, with little
and, if so, how they find and use them. The survey was
sharing of any research that has been done.
developed using survey monkey and was online
Reading more widely and taking a broader cultural
throughout November. It was advertised by emails to
perspective, museums and libraries are focussing on
local authority education contacts (to be distributed to
visitor experiences and ‘pathways’, and devising
schools), through Education Scotland and at the
methodologies for understanding the value of interacting
Scottish Association of Teachers of History conference
with an object or a display. Theatres are developing
in November. 100 responses have been received –
their audiences, creating space for innovative
which have yet to be analysed in detail. I am pleased to
productions and measuring the value and impact of
note that a number of teachers responding to the survey
performances. Cultural policy and funding bodies
have agreed to be part of a discussion group and to
prioritise outreach, the diversity of users, the creation of
provide further information.
new audiences and adding value. Archives seem to be
So, what next? I plan to analyse the survey
coming late to the party. So what might ‘audience
responses and to follow up contacts provided. Other
development’ for archives look like?
possible lines of enquiry include making contact with
Historically, archives have been preserved because
ethnic and faith-based communities throughout
of the evidential value of the information contained in
Scotland, investigating further the idea of ‘browsing’
them and its vital importance for legal, governmental
archives virtually, and assessing whether sharing a
and judicial purposes. Archive services were established
building with a museum leads visitors to browse
to preserve these collections and to enable access for
archives as well as museum objects.
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