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WELCOME TO THE ISSUE (number 18)
Over the month of August, Edinburgh’s world famous arts festival attracts enough visitors to
safely double or even triple the city’s population. As any festival-goer or local resident will attest,
you’re as likely to spot a famous actor or pass a worryingly amateur flame thrower as you are to
hear a traditional piper. There are an overwhelming variety of performances and spectacles to
take in. Opening at the height of the festival, it’s wonderful to see that Special Delivery: The William Wallace Letters exhibition at the Scottish Parliament offered a chance for visitors and natives
alike to view the only two surviving documents linked to William Wallace. These tremendously important records are on display until 25 September 2012. We urge one and all to go and see them while
you have the chance.
Though we cannot offer the theatrical or sonorific, we bring the exciting news of funding for a National Sound Archive for Scotland. We’re also delighted to introduce the newly appointed archivist for Inverclyde Council, Neil Dickson. This month’s issue also brings an introduction to Rosemary Agnew, the Scottish Information Commissioner, with an exploration of common ground
shared with the Scottish Council on Archives.
We’re now inviting archives in Scotland to share their thoughts on education provision within
their services by completing our Education and Archives survey. Your input will help to ensure
that the work of the Scottish Council on Archives Education Working Group is relevant to your
needs.

www.scoarch.org.uk
@ScotsArchives

As always, thanks for reading!
The Editorial Team
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ON THE COVER
This image, from a volume held in the
Special Collections of the University of
Stirling, was included in a recent exhibition, ‘Going Wild in the Archives – an exhibition of material from the University
of Stirling’s natural history collections’ (March – June 2012). An opportunity for all manner of creepy crawlies to
escape the archives and museum storerooms, the exhibition took place across
campus and highlighted the archive collections and their important role in the
study of the natural world.

Common Objects
of the Country
by JG Wood 1858

EDIBLE ARCHIVE INSPIRES BBC

UNIVERSITY OF STIRLING

Furthermore, with the
support of the Stirling
Fund, the archive was
able to employ the skills
of a professional photographer to document many of the wonderful Victorian
illustrated books. The exhibition has now
closed, but fortunately much of this material can now be viewed on University
of Stirling Archives’ flickr pages, including Himalayan plants, Birds of Paradise and British Sea-anemones.

LAURA GOULD
Archivist, Lothian Health Services Archive

“The Edible Archive project provided a major opportunity for Lothian Health Services Archive to highlight some of our
fantastic Dietetics recipes within the Royal Infirmary of Edinburgh collection. The 'Invalid Fruit Tart', long a favourite
amongst Archive staff, caught the imagination of the project organisers and was one of the recipes chosen for baking
at last year’s popular ‘Taste of History’ event. After the publicity generated by the Scottish Council on Archives campaign, the humble tart caught the eyes of producers for the BBC show 'The Great British Bake Off', inspiring a whole
episode of the new series based on hospital food (the episode aired on BBC 2 on 28 August 2012).
Filming took place in Edinburgh where the recipe was once again created, this time for the cameras, and an image of
the original recipe card featured in the programme too. Our thanks to the Edible Archive team for such an imaginative campaign without which our recipes almost certainly would not be gracing national TV screens!"
The Scottish Council on Archives would like to congratulate the team at Lothian Health Services Archive and to sincerely thank them, and the many other services and individuals, for contributing some fascinating stories and delicious
(and perhaps some not-so-delicious!) recipes. Watch this space as we will soon be launching the first stage of our
online Edible Archive Recipe Book. In the meantime, to find out more information please visit the website here – we
still want to hear from you so please get in touch with your contributions!

NATIONAL ARCHIVE VOLUNTEERING AWARD

WOLVERHAMPTON CITY ARCHIVES
The archives sector is proud of its long history of encouraging volunteers to work - alongside professionals - to improve the accessibility of material held in the UK’s and Ireland’s archives. Approximately a quarter of a million voluntary hours of work are given
each year to the sector. In return, volunteers are given training and encouraged to develop new skills. The Archives and Records
Association published its Volunteering Policy in 2011 which can be consulted on their website here.
The Annual Volunteering Award is given by the Archives and Records Association in partnership with The National Archives, CyMAL
(Museums, Archives and Libraries Wales – a division of the Welsh Government) and the Scottish Council on Archives. The winners
for 2012, ‘Taking Account of our Past’, based at Wolverhampton City Archives, catalogued the collection of chartered accountancy
firm, Smith, Son and Wilkie. The collection (dated between 1863 and 1989) covers over 60 businesses and nearly 30 families who
employed the firm to oversee their finances.
The project involved volunteers at every stage: researching the background histories of the businesses and families; sorting, organising and repacking the collection; and assisting with basic conservation work. The volunteers improved their skills and knowledge
and formed social bonds, while completing work of great value to the collection and its future users. The project was made possible
by grants from the National Cataloguing Grants Programme for Archives, administered by The National Archives, and the National
Manuscripts Conservation Trust. The funding allowed the employment of Kimberley Benoy, who has been the full-time cataloguing
archivist on the project and also the substantial conservation work needed on parts of the collection.
‘There is so much to praise here,’ said Chair of the 2012 judges Geoff Pick, ARA Board member with responsibility for public engagement. ‘This highly motivated and diverse group of volunteers, with expert guidance and encouragement from professional archivists, have brought to life what might have been thought of as a dull collection of papers”. Learn more about the project on their by
visiting the website.
The Scottish Council on Archives is eager to see Scottish archives competing for the award. There were no entries from Scotland
this year, and yet we know that a lot of innovative work is going on. This is a prestigious UK-wide award. It's time it had a tartan
touch!
Pictured above are the Wolverhampton volunteers and archivists being presented with the Award by President and Chair of the Archive and Records Association (UK & Ireland). Mayor of Wolverhampton, Councillor Christine Mills, joined in the celebration. Image
and text courtesy of Marie Owens, Head of Public Affairs for the Archives and Records Association (UK and Ireland).
As this edition of Broadsheet goes to the virtual press, sunny Brighton will have wished farewell to the annual ARA Conference.
Next month (Issue 19, October 2012) will have a number of dedicated articles - including pictures and a professional dance critique
from the salsa night... Maybe not, but we do promise special reports by Scottish attendees and all of the latest news concerning the
sector at home and abroad.

A NATIONAL SOUND ARCHIVE FOR SCOTLAND
Perhaps the archive sector’s most neglected medium, sound collections are set to be unearthed
with the creation of a National Sound Archive for Scotland. Last month the Scottish Government
declared its support for a pilot project with First Minister Alex Salmond personally announcing
£100,000 of funding. This will enable the National Library of Scotland to lead a pilot project in
conjunction with Tobar an Dualchais/Kist o Riches in establishing a National Sound Archive based
on a distributed collection model.
The pilot project will include a scoping exercise to gather information about sound archives and
sound collections which exist in Scotland. This will include collections of any size and on any format, including digital, from large institutions to smaller organisations and societies. The project
will also seek to determine on what platform to provide wider public access to these collections.
Following a Consultation on a National Sound Archive, completed in 2009, a gap in provision for
sound archives in Scotland was highlighted. It found that there was a lack of a national overview
for sound archives including deficiency in cross-sector policymaking, training and consultation
services. There was also a perceived lack of integrated collecting, cataloguing and preservation
facilities for a variety of sound formats including digital.
The report advised that the National Library of Scotland be chosen as the preferred home of a
national sound archive as it would be best placed in close relationship with the Scottish Screen
Archive (part of NLS since 2007) and the other collections which the Library holds.
Keen to embrace the good work of existing and established sound collections and archives within Scotland, the
National Library of Scotland has been working towards a
project to unlock the sound collections within institutions
while identifying and preserving stray and new audio
works for the future. Published material, radio, oral history and many other categories are envisaged to be part of
the scope of a National Sound Archive.
As an organisation with ideal experience and skills in digitising, cataloguing and delivering access to sound collections Tobar an Dualchais/Kist o Riches will be valued partners on the pilot project. They have embarked on a major
project to digitise and provide online access to thousands
of sound recordings from the School of Scottish Studies
Archives, BBC Scotland and National Trust for Scotland
Canna Collection since 2006.

...a project
to
unlock
the
sound collections
within
institutions
while
identifying
and
preserving
stray and new audio works for the
future...

A National Sound Archive for Scotland promises to be an exciting development for the future,
making many of Scotland’s forgotten treasures easily accessible for the first time. Furthermore,
it coincides with a scheduled relocation of the Scottish Screen Archive to a refurbished Kelvin
Hall in Glasgow in 2014-15. The National Library of Scotland has welcomed HLF and Scottish
Government support for that bid, which will provide excellent accommodation for both screen
and sound collections as part of the NLS.
By ALISTAIR BELL, Project Manager, and DARRYL MEAD, Deputy National Librarian
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INTERVIEW
NEIL DICKSON
Archivist at Inverclyde Council

Describe Archives in three words.
Vital. Unique. Overlooked.
What do you feel are the main challenges currently faced
by the sector?
The lack of jobs is hard for everyone in the profession. It is
extremely tough for recent graduates to get a paid position
in the sector and I am extremely fortunate to be given an
opportunity with Inverclyde Council. Moreover, resources
are also getting smaller. Councils are working with ever
decreasing budgets and this can only restrict archives from
achieving their full potential.
Another of the main challenges is getting students and
schools to recognise the importance of archives. When
studying for my undergraduate degree in History, I always
found it quite ironic that many students did not know
about archives or what they did. Education and Outreach
would help but archives are increasingly understaffed.
Why Archives?
I have always enjoyed anything to do with history! Having
graduated from Edinburgh University with an honours history degree, my intention was to pursue a career that was
related to the subject. On the recommendation of Robert
Athol, archivist at Clare College, I started volunteering at
the Dumfries Archive Centre. The help and advice from
Graham Roberts and the archive staff helped me realise
that it was something I wanted to do. I undertook an MSc
in Information Management and Preservation at Glasgow
University and after graduating managed to get a job with
Inverclyde Council as their archivist, which I am extremely
grateful for! Ultimately, it was the opportunity to work
with other archivists that made me realise it was something I wanted to do.
What projects are you working on at the moment?
As there has never previously been an archivist with Inverclyde Council, my main project is getting the archives at
the Watt Library up to a professional standard and ensuring it has the ability to run as smoothly as possible. It is a
huge project and will take some time but I’m confident
that the Watt Library Archives will be a great success.

Discovering
a
hidden
cupboard in the archive
which contained over
£45,000 of rare books is
another definite
highlight...

Another long term goal is to get the community involved in
the archive. Inverclyde is often an overlooked and underappreciated region with a great history. Ensuring that all
ages are involved with this history can only reinforce how
important the archive is to the social identity of the region.
If you had an unlimited budget what would you do?
A brand new building with a dedicated archival team.
What has been the highlight of your career so far?
The chance to manage a local authority archive is the highlight so far. Discovering a hidden cupboard in the archive
which contained over £45,000 of rare books is another
definite highlight. I don’t think that will ever happen again!
Do you have a favourite item?
I haven’t been in the position long enough to have a favourite but I’m sure that time will come!

Education and Archives Survey
The SCA’s learning plan ‘Many Stories One Scotland’, published in June this year, identifies a wide range of learning opportunities offered by Archives, linked closely to the Scottish Curriculum for Excellence.
In its opening pages the reports says ‘Archives in Scotland already play a significant role in support of learning and
learning establishments across the country. However, evidence suggests that the awareness of what is available in
the national and local archives, as well as the capacity for supporting schools and education, varies considerably
from one part of the country to another.’
The SCA’s Education Working Group is seeking to build on the good work already being undertaken across Scotland through its upcoming pilot projects, exemplars and practical support from its recently appointed Education
Development Officer.
As part of this work the Group is researching current practice and provision in Archives education in Scotland, particularly for schools and community groups. Initially we are inviting Archivists to complete an online survey about
the education services they provide, and for those who are agreeable this will be followed up by a short interview
by phone or in person.
The survey is an opportunity to tell us about the work you are doing, the issues and difficulties you encounter, the
opportunities you’ve created. For us it is an essential part of ensuring the Education Working Group’s work over
the next three years is relevant to your needs.
Some Archives are fortunate to have dedicated staff posts for education work, while others allocate part of their
staffing and resources when they are needed. Some Archives use external consultants, volunteers or projectspecific staff, and many struggle to find the right combination of funding, staff, space and resources to provide the
education services they would like. We are keen to hear from all of you.
From 3 to 13 of September 2012 the online survey is available on the following link:

http://tinyurl.com/ArchivesEducation
Please email Victoria.Brown@scoarch.org.uk if you have any queries about the survey.

Image courtesy of Perth and Kinross Council Archives
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THE WILLIAM WALLACE LETTERS
This exhibition is of tremendous importance and I am delighted that the
people of Scotland will have the opportunity
once more to discover the story of Scotland’s
legendary hero.

National Records of Scotland, in
partnership with the Scottish Parliament, has mounted an exhibition, Special Delivery: The William
Wallace Letters, which is being
held in the Parliament from 15
August to 8 September 2012.

Fiona Hyslop MSP
Cabinet Secretary for Culture and External Affairs

The centrepiece is the two surviving original documents with a direct link to William Wallace. The
first is the so-called Lübeck Letter (pictured below), issued by Wallace and Andrew Murray as leaders of the
Scottish army after their success at the Battle of Stirling Bridge in 1297. The second document is a letter of
recommendation of 1300, from the French King Philip IV to his agents at the Papal Court, asking them to assist
Wallace in his business before the Pope.
To mark the event, National Records of Scotland commissioned Dovecot Studios to make two tapestries, using
a couple of words from each document woven into the design, as a permanent memento of the exhibition.
They are on display beside the documents.
As the exhibition coincides with the Parliament’s Festival of Politics, a talk on Wallace and King John Balliol by
Dr Amanda Beam-Frazier from the University of Glasgow, and an open debate about Wallace and the wider
world involving well-known historians, Professor Michael Prestwich, Dr Fiona Watson, Dr David Ditchburn and
Dr Alexander Grant, have been arranged at Holyrood.

SPECIAL DELIVERY ...

Pupils were invited to submit contributions to the exhibition to help tell the story of William Wallace and the
struggle for power that took place across Europe in the early 1300s. A selection of artwork, poetry and animations from three primary and four secondary schools is included in the exhibition. Building on this engagement
with young people, National Records of Scotland and the Scottish Parliament education teams are delivering a
programme of events for schools to promote the use of archives in learning. It includes a week of workshops
open to upper primary and secondary pupils, and a half-day session for teachers to tour the exhibition and

There are only two surviving documents with a direct link to Scottish
hero William Wallace and neither is kept
in Scotland. It’s hugely exciting to show
them together in the Scottish Parliament
and let people experience these
unique, 700 year old objects.
George MacKenzie
Keeper of the Records of Scotland
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meet Dr Alan Borthwick, Head of Medieval Records at National Records of Scotland and curator of the exhibition, and Dr Fiona Watson, author of Under the Hammer: Edward I and Scotland, 1286 - 1307. Alan and Fiona
are also taking part in a National Glow Meet, a web-conference session for pupils across Scotland where they
see a short film of the exhibition and then put their questions to the experts.
In terms of conservation, this exhibition represented a unique challenge —particularly with the organisation
of loans, display and presentation to professional standards. Indeed, the work of conservation staff, both at
National Records of Scotland and also colleagues from further afield, was vital to the success of the exhibition.
The work undertaken in the Czech Republic on facsimiles of the manuscripts and the surviving seal, using traditional methods, provides a valuable resource (the story of how these facsimile manuscripts were made is
documented in an accompanying film). Furthermore, National Records of Scotland conservation were also
especially pleased to work closely with Lubeck as, aside from professional dialogue exchanges regarding shortbread and marzipan, they formed an important part of the collaboration.
It is hoped that visitors of all ages and from all parts of the world will leave the exhibition with a greater understanding of this vibrant period of Scottish and European history and will remember the experience of seeing original documents that are more than 700 hundred years old.
By ALAN BORTHWICK, MARGARET MCBRYDE and LINDA RAMSAY with images courtesy of TRISTRAM CLARKE

While centuries have passed
since the letters were written, this
time in history clearly continues to excite, inspire and inform people today.
Placing these two items of history in a
contemporary setting like Holyrood
helps bring Scotland’s history to life.

IMAGE: The exhibition and tapestries

THE WILLIAM WALLACE LETTERS

Tricia Marwick MSP
Scottish Parliament Presiding Officer

IN FROM THE COLD
Researching the City of Glasgow Police Memorial

place of birth and next of kin were also
listed.

The Scottish Military Research Group was
established to photograph every War Memorial in Scotland and to record the names
of those commemorated. In the course of
photographing and researching memorials
in the Glasgow and West of Scotland area, I
had the opportunity to visit the Glasgow
Police Museum in Bell Street. Housed
within the Museum is a World War I and II
memorial that names 173 casualties of the
First World War and 39 of the Second
World War. Other than the inscribed
names there was very little information. A
discussion with the curator led me to Glasgow City Archives, who hold most of the
Police Personnel Records (series SR22/5557).
Initially I started my research by accessing
each individual name on the database,
however this became a time consuming
exercise and after discussion with the archivists I was directed to the Police Resignation Book. This vital document provided
me with the individual’s name, registration
number, date of resignation and current
home address.
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Once I had the registration number it was
fairly straightforward to hunt down the
personnel file and, in most cases, the date
of death. Furnished with this information I
was able to find, using a combination of
the Scottish National War Memorial and
the Commonwealth War Graves Commission web-sites, the rank, regiment, confirmation of death date and the place of burial or commemoration of the majority of
the casualties. In a number of cases the

However, those police records that did not
list the date of death proved slightly more
difficult to confirm. ‘The Roll of Honour of
The Citizens of Glasgow Who Died in the
Great War 1914 – 18’ gives the name, rank,
regiment and, in the majority of entries,
their address. By comparing the addresses
with the last address listed in the police
records I was able to identify a further
batch of names.
Left with only six names to identify, the
penultimate three names were identified
from the personal occupation record in the
1911 census. The difficulty with the final
three names was that they were not recorded in the Commonwealth War Graves
Commission nor the Scottish National War
Memorial records. Added to this was the
fact that their date of death was not recorded in the police records. Eventually I
was able to identify them with the help of
the In From The Cold Project, which was
formed to research and identify all service
men and women missing from the official
list of casualties for the First and Second
World Wars.
The three names that were submitted to
the In From The Cold Project were Robert
Henderson, Robert Morlan and David
Robertson. The case for David Robertson
could not go forward to Ministry of Defence because the reason for his discharge
was not linked to the cause of his death,
which was Meningitis. His case failed at the
initial vetting as they were, in reality, two
different unconnected ailments. However,
using information gleaned from various
sources, Robert Henderson and Robert
Morlan were accepted and, 93 and 95
years respectively after their deaths, they
were finally commemorated.
By JOHN HOUSTON
Scottish Military Research Group

Appointed Scottish Information Commissioner in May,
Rosemary Agnew (pictured below) is both doing the day
job – a crucially important one – and seeking to build up an
accurate picture of the public bodies covered by Freedom
of Information and other public access to information legislation. That means meeting a lot of people and getting to
understand their particular remit
and their varying points of
view. It’s about grassroots
contact rather than legalistic ivory towers.
The
Commissioner
recently met with
Irene O’Brien, the
Chair of the Scottish
Council on Archives,
to discuss issues of
common
interest.
Irene had already successfully approached the
Commissioner about the
Archives and Records Management Services (ARMS) Quality Improvement Framework. Impressed by the content of the
toolkit, the Commissioner said:
“ARMS online is a significant development for archives and
records management practice in Scotland. Using it will inform organisations about the business value of good records management and help them develop good, effective
practices.”
In short, even before the Commissioner and the Council
Chair met, they knew they had common ground. The most
obvious area of common concern is having in place systems
that facilitate access. The Commissioner’s primary interest
is, of course, public access to public authority information.
However, access requires having in place robust records
and information management systems. Such systems are a
basic requirement for the efficient operation of any business or public authority. It really is as simple – and as challenging – as that.

SCOTTISH INFORMATION

COMMISSIONER
MEETS COUNCIL CHAIR
The meeting soon identified that the Commissioner and the
Scottish Council on Archives have fundamentally the same
approach to promoting improvement, whether in access
to information or in records management. The key is
learning. That means public bodies learning what is
required of them – not least in regard to records management – and the public being given the opportunity to learn about their access rights.
In other words, the approach is not about a big stick
or naming and shaming but rather about working cooperatively and sharing best practice. Scotland has
the opportunity to build on the implementation of the
Public Records (Scotland) Act 2011 through the Keeper’s
Model Records Plan and associated Guidance. ARMS is
recognised as a tool that can contribute significantly to implementation and therefore to records management selfimprovement in Scotland.
Obviously, the Commissioner has a specific remit but her
approach is clearly to get a feel for an organisation and what
it does. Irene O’Brien talked about the broad scope of the
Council’s interests: from historical archives to records management; from preservation and conservation to handling
born digital records; from improving archives services for
the public to encouraging greater public use of, and access
to, archives that are the documented memory of the nation.
She outlined where the Council was seeking to make a difference, e.g., in piloting the National Plan for Learning in
schools so that pupils could benefit from the information to
be found in archives.
The Commissioner rightly identified a key factor in securing
improvement – leadership. That applies to every pursuit in
both the public and private sector.
It is a factor that the Council
sees as particularly important if archives and records management services are to prove themselves relevant to the
organisations they serve
and to the wider society
in which those organisations operate.
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